
Course:
01.466

Floral Design and Management

Unit 1:
 
Exploring Careers
Lesson 1:

Types of Floral Operations

QCC:
450, 451, 452, 453

Objectives: 

1.
Identify the various types of operations.

2.
Define the function of each operation.

Teaching Time:

30 minutes
References:
Griner, Charles. Floriculture Designing and Merchandising. Delmar Publishers, Inc. 
Albany, NY. Current Edition
Materials and Equipment:

Worksheet

Powerpoints:


Introduction to Floral Design


Types of Floral Shops
Teaching Procedure
Introduction and Mental Set

Ask students to identify different flower shops in their community.  Give examples of each type of flower shop from the community. 
Discussion

1.
Discuss and emphasize the differences between the different types of flower shops.

A.
Full-Service Shop

B.
Specialty Shop

C.
Carriage Trade Shop

D.
Stem Shop

E.
Studio Operation

F.
Franchise Shop

G.
Mass-market Shop

H.
Wholesale Florist
2.
Complete worksheet (match types of flower shops to descriptions of flower shops).  See the attached sheet.
3.
Show powerpoint (Types of Flower Shops)  Add specific examples of customer needs/situations.  Discuss which type florist would best serve the customer.  Discuss local florists in your area and how they contribute to your community.
Summary

Identify and recognize different types of florists and those that actually exist in the community.  The particular services offered by each florist are also discussed.

Evaluation
Written test

1.1.1

1.
          
This is a traditional retail shop offering a wide variety of services and products.

2.
          
This is a shop that targets a particular need in the market by specializing in one segment of the industry.

3.
          
This shop caters to an elite clientele.

4.
          
A cash and carry shop that offers a wide variety if flowers by the bunch or stem is called this.

5.
          
This type of shop concentrates on specialty and party work for an exclusive client base.

6.
          
This is a shop that has been purchased from a parent company and is operated according to that company=s rules and regulations.

7.
          
This shop is located in a general merchandise chain store or grocery store.

8.
          
This shop sales supplies and flowers to retail shops.

A.
Studio Operation


E.
Franchise Shop

B.
Mass-market Shop


F.
Specialty Shop

C.
Full-service Shop


G.
Carriage Trade Shop

D.
Stem Shop

Answer Key for 1.1.1
1.
C

2.
F

3.
G

4.
D

5.
A

6.
E

7.
B

8.
H
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