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Lesson 1:
Creating Positive Impressions
QCC:

Objective:

1.  Students will describe why making a positive impression is important.
2.  Students will identify appropriate conduct and appearance for various settings.
3. Students will demonstrate proper conduct and appearance.

Teaching Time:


50 minutes
References:

Adapted from the FFA LifeKnowledge Curriculum. The National FFA Organization.  Indianapolis, IN.
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Materials and Equipment:

Clothing Items
GA Ag Ed PP: Creating_Positive_Impressions
Introduction and Mental Set
Choose two students and take them into the hallway.  Give the students clothing that makes one appear very neat and the other very sloppy.  Tell the students to play along with the image they are portraying with their dress and answer the questions they are asked according to that image.  

Instruct the class that they are to pretend they are a store owner and will be interviewing potential employees for a receptionist job.  This employee will be answering the telephone and greeting customers.  Tell the students to write down a question you would ask this potential employee.  
Tell the class that they will be interviewing two potential candidates for the job.  Tell them to act professionally during the interview and when called upon, ask their question to the candidate.

Introduce the first candidate, the sloppy candidate. Call on students to ask their questions.  Dismiss the first candidate and then call in the neat candidate.  Call on students to ask the same questions as before.
Thank the candidates for interviewing.  Ask the class which person they would hire for the job and what qualities make them a better candidate for the job.  Ask students why it is important to look the part when you are applying for a job.  Ask students to identify other situation where it is important to look the part.
Discussion

Have students copy the following definition from the Powerpoint into their notes.

An impression is the effect, feeling, or image we give or receive as the result of an experience.  When we meet someone for the first time, we take with us a memory of how that person first appeared to us within the first 30 seconds of our meeting, and we also leave a memory of ourselves on the person we have just met; this is called a first impression

Ask students what things they could change about they way there are dressed and about their appearance today that would make a more positive impression.

Recruit three volunteers from the class.  Tell the volunteers to show the class how they would express that they are sad using only body language.  Then have the volunteers show the class they are confused using only body language.  Finally have the volunteers show the class they are upset using only body language.  Reinforce to the class that very clear messages through body language and that they must be aware of the unspoken messages they are sending.
Have students copy the following information from the Powerpoint into their notes.

II. What characteristics are included in making a positive first impression?

A. Clothes

B. Hair

C. Voice

D. Language, both verbal and non-verbal

E. Manners

F. Posture

Ask the students if any characteristics should be added to the list.

Tell students that there are several things to consider to ensure they will make a positive impression on others, including clothing, language and introductions.
Have students copy the following information from the Powerpoint into their notes.
III. What you can do to make a positive impression

A. Be impeccably groomed.

1. Comb hair neatly.

2. Select clothes that are neat, worn appropriately, and are flattering to your body

style.

B. Use a voice and language that are appropriate for the setting.

C. Employ good manners in all situations.

D. Be conscious of the body language, or non-verbal communication, you use.

E. Demonstrate good posture.

IV. Introductions

A. Smile and show that you are happy to meet this person.

B. When introducing a male to a female, say the woman’s name first; for example, “Susie Smith, I would like you to meet Jack Jones.”

C. When introducing a person to a small group, say his or her name first, followed by the group; for example, “Susie Smith, I would like you to meet Jack, Janice, and Rob.”

D. When introducing yourself to someone new, say your name and a piece of information relevant to the situation, then wait for a response; for example, “I am John Smith, I am

a senior at South High School.”

E. Next, find a similarity between those who are being introduced.
Have students practice the skills that just learned.  Tell them to tuck in their shirts, comb their hair or do anything else that would make a positive impression.  Give students name tags and instruct them to write who they are and what they do on the name tag.  Students should use the information on the name tag to introduce themselves to one another and begin a conversation.  Tell the students to take 30 seconds to make their first impression and then switch to another person.
Remind students that it is important to leave a positive impression with everyone they meet.  Tell them to strive remember names and information about people that they could use to start conversations if presented with the opportunity.
Summary
Instruct students to create a flow chart to outline the steps that must be taken to make a positive first impression. 9

Handout
	Before a competition


	Introducing a speaker

	Reuniting


	First meeting or introduction

	After a competition


	Presenting an award
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